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Aleenta Retreat Chiang Mai

Sustainability Commitments

Environmental Sustainability Commitments

e Aleenta Retreat Chiang Mai will continue to reduce energy consumption.

e Aleenta Retreat Chiang Mai is committed to continually reducing our carbon emissions across all
operations through sustainable energy management.

e Aleenta Retreat Chiang Mai will drastically minimize waste sent to landfills by implementing
comprehensive recycling and waste-segregation programs.

e Aleenta Retreat Chiang Mai pledges to optimize water efficiency and actively reduce water
consumption through conservation practices.

e Aleenta Retreat Chiang Mai will dedicate resources to conserve and restore surrounding natural
habitats to protect local biodiversity.

e Aleenta Retreat Chiang Mai commits to maximizing operational energy efficiency through
infrastructure upgrades and investments in renewable energy source alternative systems.

e Aleenta Retreat Chiang Mai aims to lower our red meat procurement and continuously promote

sustainable menu choices to support a low-carbon food supply chain.

Protecting and Supporting Biodiversity

e Aleenta Retreat Chiang Mai is committed to protecting biodiversity, and each year the hotel will
hold a fundraising event to support the Choeng Doi Suthep Wildlife Conservation Development
and Extension Center.

e Aleenta Retreat Chiang Mai will always seek to operate our business in a way that minimizes harm
to the environment.

e Aleenta Retreat Chiang Mai will donate $1 per night from every guest's stay to the Pure Blue
Foundation, an environmental and social foundation under the Akaryn Hotel Group.

e Aleenta Retreat Chiang Mai will promote environmental conservation activities within the
community through the Pure Blue Foundation, organizing at least one activity per year.

e Aleenta Retreat Chiang Mai is committed to treating animals with respect and ensuring they are
not subjected to cruelty, abuse, or neglect. We do not support animal cruelty or the use of animals
for forced labor.

e Aleenta Retreat Chiang Mai provides regular education to employees on responsible pet

ownership, the humane treatment of animals, and the importance of wildlife conservation efforts.
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Treating Our Staff Fairly

Aleenta Retreat Chiang Mai cares deeply about human rights and is committed to upholding,
respecting, and protecting these principles in all aspects of our business and labor practices.
Aleenta Retreat Chiang Maiis committed to treating all our staff fairly and fully respecting all labor
and human rights laws.

Aleenta Retreat Chiang Mai will provide comprehensive benefits packages that meet the needs
of all employees, including health insurance, annual health check-ups, meal allowances, uniforms,
provident funds, retirement plans, and paid leave.

Aleenta Retreat Chiang Mai will encourage diversity in hiring and promotion, and create an
inclusive workplace culture where all voices are heard and valued.

Aleenta Retreat Chiang Mai will establish safe channels for employees to express concerns,
provide feedback, and suggest improvements without fear of retaliation, utilizing tools such as
suggestion boxes and 360-degree reviews.

Aleenta Retreat Chiang Mai will provide clear pathways for career advancement and ensure that
all employees have equal access to promotion opportunities through annual KPI evaluations,
Personal Development Plans (PDP), Performance Improvement Plans (PIP), and structured training
programs.

Aleenta Retreat Chiang Mai will encourage employees to take their allotted vacation and sick
days without guilt or pressure to ensure optimal work-life balance.

Aleenta Retreat Chiang Mai will implement reward and recognition programs that fairly
acknowledge outstanding performance, including Employee of the Month, Employee of the Year,
and the "Rewarding Yourself" program for all AHG employees.

Aleenta Retreat Chiang Mai will establish strict accountability measures for leadership to ensure

they model fair treatment and address any unfair practices promptly.

Protecting and Respecting Human Rights

Aleenta Retreat Chiang Mai is committed to protecting and respecting human rights across all
operations.

Aleenta Retreat Chiang Mai respects human rights and will not tolerate any form of exploitation,
harassment, abuse, or discrimination against any persons, for any reason, including nationality,
gender, age, ethnicity, or personal beliefs.

Aleenta Retreat Chiang Mai will implement regular training for employees and leaders on human
rights issues, including anti-discrimination, anti-harassment, and ethical workplace practices.
Aleenta Retreat Chiang Mai will ensure that suppliers and business partners adhere to strict

human rights standards, actively avoiding any complicity in human rights abuses.
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Being a Responsible Member of Our Community

Aleenta Retreat Chiang Mai is committed to being a responsible and proactive member of our
local community.

Aleenta Retreat Chiang Mai is committed to ensuring our operations do not have any negative
impacts on our community and is continually seeking ways to make sure local residents directly
benefit from our presence.

Aleenta Retreat Chiang Mai will engage in and support local cultural events and activities that
celebrate and preserve diversity in our community.

Aleenta Retreat Chiang Mai will patronize local businesses and farmers’ markets to strengthen the
local economy and reduce our overall carbon footprint.

Aleenta Retreat Chiang Mai will organize or participate in neighborhood groups that focus on
shared interests, local safety, or community environmental improvement.

Aleenta Retreat Chiang Mai will encourage employees and suppliers to adopt strict anti-
corruption policies, conduct thorough due diligence, and implement compliance programs to

promote total transparency in corporate governance and prevent corrupt practices.

Safequarding Children & Emergency Reporting

Aleenta Retreat Chiang Mai is committed to safeguarding children and maintains a zero-tolerance
policy toward the abuse or exploitation of minors.

Aleenta Retreat Chiang Mai will foster a workplace culture where everyone feels responsible for
safeguarding children, training all employees to recognize various forms of abuse, including
physical, emotional, sexual abuse, neglect, and operational exploitation. We will always report any

suspected child exploitation or abuse directly to the authorities.

Emergency Contacts

For general emergencies, criminal activity, or evidence of illegal child labor and physical abuse, call
191 or 1506.

To report animal abandonment, abuse, or cruelty, contact the Department of Livestock
Development at 02-653-4444,

Apirom Bumroongpan

Resort Manager
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FEBPIMIBEERF (Aleenta Retreat Chiang Mai)
Al &K BEIE (Sustainability Commitments)

WO H 8 A B&i&E (Environmental Sustainability Commitments)
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RIFSZIFEYZH M (Protecting and Supporting Biodiversity)

BILFIMBEEN A TRIPEDZHEY  BESFENENERED - UZFN R LE
ERIPA R SH#T F0 ( Choeng Doi Suthep Wildlife Conservation Development
and Extension Center) ,

EIL IS BRI R E I KUREAREER D NIMRERBEN A RKBER TS,
EILIMIEERMNENEAE ANESRAFEEZEDIEE 1 £xrsdBEEES (Pure Blue
Foundation) —ZE &= ~MAEER ( Akaryn Hotel Group) HETFHIMESHS
PNREER,

BOEAMEERMNNBIGEESSEMEXKANKERIPES - 8F2PDAR—RER
SEBo

FBIOFMEBEBN A TEENY - BREINARER - BEHRU - RIRARXNERS
) HERGHRATRES M,
BARMEEENERRNRTREERMATENEDEA - ABXNGHYLUIRETENY
RIFTIEEZHNABE,
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NENFFR T (Treating Our Staff Fairly)

o FHUBFMEBEBNRVIARAN - ABRATERMNISNFZ IEEBENS M EHEF - B2
MR X LRI,

o FBUEFMEBEBNBENDTFAENGEMBERL  HRASBIFAETS LENANE,

o FUEMMEBERMNFREREMBRIFRNZERBINHS  BFEETRK - FERER
1 BREM - IR - AT - BRI RIFE IR,

o FBUBFMEEBMNFEBEMEARSZ T, SEEENRNXIE  BIRFIEFEE
B 0T FE AL,

o AUMMEBEBRMNNEMARNMEMIOENEETEH  ARTEULENIBEE  #H&R
TRERY) - RERGBAIE D SUARN - MAEFELEERE,

o FHUBFMEERMNFARTRABMIOIRWERE - BIFE KPI EK. TAKEITH
(PDP). SRci#itHl (PIP) LR RSN FIFI - BIRFIBRIZBFENS A=,

o AEMMIEEBRMNNEMA T RARE T E AR E NS FRAFER - MIaRaE
M TESEEF4,

o EUMMBEBMNNIMEMSEETX - UAFEMBERF IS - BFETERRER
T  FERERTIUKERMEEWESEER (AHG) MARLINEMEC T,

o HAFMEERMNFEHNEREZI T RIDISINE - MWERMIIN A EFREE -
KB RSB A AR EIRTT A,

RIF5EE A (Protecting and Respecting Human Rights)

o HBEMMBEBNBATEMENSEEPRPNEEALN,

o HOMMEBEBNEEAN, SABRTVEEZE - M5 - Fif - BRI AGSNSTURE
SRR ASEFEE R AIRIE - B - EFEIR,

o EBMMEBEBMNEERANRTIMEREHTANEE) - 8FEREN - REAFEE
BRiAAE,

o EBRIMEEBA A ER A FE KRBT ANLE - R R REIUE
RIBANITA,
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B {74t X33 {E (Being a Responsible Member of Our Community)
o HIBMBERNBNFRASHAX PR FERRRIENN—R,
o HBEMMBEBNBATHERENNVZEEASNMAEMKFERAAEmENE - HFARIK
ARERA M EREEENRINIVATFPRKES,
o HIBFMBERMNERRS SEHZRHAMMNEBRREN - MERNHALEFRIIHTXWZIT
{EHHIE,
o HEBERIMBERMNIFMEBRMAMBWARA D - DU T 2557 B> HA TR IR

e,

o FHIEAMEEBNNARNSEREIRENE  HH L2 KRR ENLELHR,

o EOMMEEBRAE SRR TMENE X ENREBEER - #THERRIRIBE - 7
ISR - DUBHEWAIENTEER - B LEBEKAITA,

ILERIFSEZ1E LR (Safeguarding Children & Emergency Reporting)
o FUMMBEBNENTRIPILE  NWEAEFSHFEIRBEEANTARNEREBER
o FHBFMBERBMFEFRAASERERF)LENRIZUE - HIIFFERTIRAIZ TR
WERTH  B8E5% 1B - HEF - RULIAZEZENTHE - BI1—BRIEES
BERIHISER L ERNGEREE - MREEEAPEIRIIR,

E2B %753 (Emergency Contacts)
o IB—RRESER - MISLEED - AAMIFEELRBEERSIEE - 15KFT : 191 &
1506,
o WMFEHEWEF  EFURENIINTA - BREAREBWAREES ( Department of
Livestock Development) , EBi& : 02-653-4444,

Apirom Bumroongpan

Resort Manager



